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INCOGNITO GAMES LIMITED – PRIVACY POLICY
_____________________________________________________________________________

:: Contact Information

Incognito Games Limited
Melbourne House
36 Chamberlain Street
Wells, Somerset
BA5 2PJ
United Kingdom

We can be reached via e-mail at admin@incognitogames.com
or you can reach us by telephone at +44 (0) 1749 689177 
_____________________________________________________________________________

:: Information Collection & Use

Incognito Games is the sole owner of the information collected on this site. We will not sell, share, or rent this information to others in ways different from what is disclosed in this statement.

In order to use some parts of this website (e.g. forums or member areas), a user must first complete the registration form. During registration a user is required to give their contact information (such as name and email address). This information is used to contact the user about the services on our site for which they have expressed interest. It is optional for the user to provide demographic information (such as income level and gender or personal interests), and unique identifiers, but encouraged so we can provide a more personalized experience on our site. 

We request information from the user on our order form. Here a user must provide contact information (like name and shipping address) and financial information (like credit card number, expiration date). This information is used for billing purposes and to fill customer's orders. If we have trouble processing an order, this contact information is used to get in touch with the user.
_____________________________________________________________________________

:: Cookies

A cookie is a piece of data stored on the user's hard drive containing information about the user. Usage of a cookie is in no way linked to any personally identifiable information while on our site. 

Cookies are used to track and target the interests of our users to enhance the experience when surfing our website. Some of our business partners may use cookies on our site (for example, advertisers). However, we have no access to or control over these cookies. 
_____________________________________________________________________________

:: Log Files

We use IP addresses to analyze trends, administer the site, track user's movement, and gather broad demographic information for aggregate use. IP addresses are not linked to personally identifiable information.
_____________________________________________________________________________

:: Sharing

We will share aggregated demographic information with our partners and advertisers. This is not linked to any personal information that can identify any individual person.

We use an outside credit card processing company to bill users for goods and services. These companies do not retain, share, store or use personally identifiable information for any secondary purposes.
_____________________________________________________________________________

:: Links

This web site contains links to other sites. Please be aware that we Incognito Games, are not responsible for the privacy practices of such other sites. We encourage our users to be aware when they leave our site and to read the privacy statements of each and every web site that collects personally identifiable information. This privacy statement applies solely to information collected by this Web site. 
_____________________________________________________________________________



:: Newsletter

If a user wishes to subscribe to our newsletter, we ask for contact information such as name and email address.

Users who no longer wish to receive our newsletter may opt-out of receiving these communications by using the unsubscribe link include in every mailing.
_____________________________________________________________________________

:: Competitions

From time-to-time our site requests information from users via surveys or contests. Participation in these surveys or contests is completely voluntary and the user therefore has a choice whether or not to disclose this information. Information requested may include contact information (such as name and shipping address), and demographic information (such as post/zip code, age). Contact information will be used to notify the winners and award prizes. Survey information will be used for purposes of monitoring or improving the use and satisfaction of this site.
_____________________________________________________________________________

:: Referrals

If a user elects to use our referral service for informing a friend about our site, we ask them for the friend's name and email address. Incognito Games will automatically send the friend a one-time email inviting them to visit the site. No information is recorded.
_____________________________________________________________________________

:: Security

This website takes every precaution to protect our users' information online and offline.

When our registration/order form asks to collect sensitive information such as credit card numbers, this data is protected by SSL (Secure Socket Layer) technology. The best encryption software available on the internet today. To learn more about SSL please visit http://www.ssl.com/ 
_____________________________________________________________________________

:: Notification of Changes

If we decide to change our privacy policy, we will post those changes on our Homepage so our users are always aware of what information we collect, how we use it, and under circumstances, if any, we disclose it.
_____________________________________________________________________________

:: Reporting Problems

If you feel that we are not abiding by our posted privacy policy, please contact: 

Email: admin@incognitogames.com
Phone: +44 (0) 1749 689177
Fax: +44 (0) 1749 670315
